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COMPLETING THE 
INSTALLATION

Completing the Installation
� Restrict traffic on the floor as much as possible for the first 24 hours after

installation. Avoid all furniture placement and moving any heavy objects onto
the floor.

� Install moldings and transition pieces as required. Ensure baseboard moldings
are applied to the wall, not the floor.

� Inspect the finished floor for nicks or minor gaps, and fill with matching colour
wood putty. Touching up minor blemishes with stain markers or putty, as well
using Color-Rite filler, is an acceptable form of repair within NWFA and CRAFT
guidelines for small corner and side gaps.

� Unused material should be packaged up and left with the owner, and stored in a
dry place in case future repairs are needed.

24 Hours After Installation
� Sweep or vacuum the floor, then clean with proper hardwood floor cleaner.

� For short term floor protection, use Ram Board or equivalent product. It is also
recommended to re-use the cardboard boxes that the original product came in for
the purpose of protecting the floor’s surface.

� If a floor is to be covered beyond the very short term, caution should be taken to
cover the floor completely, given that some wood species are light-sensitive, and
thus uncovered areas may undergo some slight change of color. Care should be
taken to use a covering material with a vapor permeance (perm rating) of 1 perm
or more (tested in accordance with ASTM E-96) to avoid trapping moisture/vapor
on or within the floor.

� DO NOT fasten floor protection directly to the wood floor surface. When using
sheets of material to protect the floor’s surface, it is important to avoid having the
tape used to join them together from coming into direct contact with the floor’s
finish. When taping sheets together, tape them to each other, not to the floor.

� Use plywood or hardboard when moving heavy appliances or furniture across
the floor.

� Regular traffic on the floor and heavy furniture placement is now permissible.





For comprehensive
information on post-
installation floor 
protection, please refer
to NWFA guidelines 
craftfloor.com/nwfa-
post.pdf
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POST INSTALLATION: 
Considerations for Radiant 
Floor and Electric Mat 
Heating Systems

Every CRAFT floor is warranted for installation over radiant floor heating 
systems. To validate the warranty for an installation over a radiant floor heating 
system, the Homeowner/Project Manager Responsibility Form (page 20) must be 
completed and forwarded to hello@craftfloor.com prior to installation, and both 
NWFA's Wood Flooring Installation Guidelines and CRAFT’s guidelines outlined 
herein (page 8 Sec. 3, page 16 Sec. 1, and page 18 Sec. 3) must be followed when 
installing the floor. 

For general, comprehensive NWFA information on radiant floor heating 
systems, learn more at craftfloor.com/nwfa-radiant.pdf

Every CRAFT floor is warranted for installation over electric mat heating 
systems such as NuHeat, but this type of application does require some special 
attention. In order to validate the warranty for an installation over an electric 
mat heating system:

� Before starting a radiant floor heating system for the first time after a wood
flooring installation, it is recommended to double-check that the Radiant Floor
Heating System Subfloor Preparation process (pages 7-8 Sec. 3) was properly
performed. Starting a radiant floor heating system where the concrete subfloor
has not been properly cured will likely lead to irreparable damage to the
wood flooring.

� Before starting a radiant floor heating system for the first time (or for a
system that has been turned off for a lengthy period), be sure to introduce
gradual heating over the course of several days so that the wood floor can
properly acclimate.

� When turning a radiant floor heating system on or off, it is imperative to avoid
increasing or reducing the temperature of the subfloor by more than 3°C (5°F)
per day.

� 24-48 hours after the installation has been fully completed, gradually increase the
temperature of the system by no more than 3°C (5°F) each day.

� It is essential to maintain a relative humidity of 30-50% throughout the year, and
this is especially important when using radiant floor heating systems due to the
dry heat that these systems create. If necessary, permanent and/or portable
humidifiers must be employed to achieve and maintain the required ambient
conditions.

� The heat produced by a radiant floor heating system must NEVER at any time
exceed 29°C (85°F). Allowing the heat produced by a radiant floor heating system
to exceed this temperature can severely damage any engineered wood floor.

� A CRAFT floor must only be installed using the Full Glue-Down installation
method (page 11-12).

� The electric mat system must be operational prior to hardwood being installed.

� The surface temperature must not exceed 80°F (26°C).

� Under floor wood temperature sensors must be installed.

For NWFA’s 
comprehensive
information on radiant 
floor heating system 
operation guidelines, 
refer to craftfloor.com/
nwfa-radiant.pdf. 
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CARE AND MAINTENANCE of 
a CRAFT floor

Homeowner Responsibility ~ Please Read Carefully

Every CRAFT floor is a premium quality, prefinished wood product that is built 
to exhibit superior stability and longevity - but it is not indestructible. Wood 
is a natural and organic material and can undergo irreparable damage if not 
treated properly and given periodic care and maintenance.

Once a CRAFT floor has been installed and started to be lived on by its 
new occupants, there are three very important considerations that must be 
observed: proper cleaning, protection and humidity control. Please carefully 
read and follow the guidelines below for proper care and maintenance, and to 
get the most enjoyment out of a CRAFT floor.





Cleaning a CRAFT floor 
� It is extremely important to keep any wood floor clean and dry at all times.

� Since water is incompatible with any real wood floor, it is important to clean up
any spills immediately! Wipe up with a soft dry cloth or very carefully remove with
a wet/dry vacuum.  Make sure to dry thoroughly without blasting heat directly on
the surface.

� A CRAFT floor should be cleaned often, as part of the regular cleaning schedule. It
is recommended to clean kitchen areas twice as often as other areas.

� If cleaning is done with a vacuum, use only a soft brush attachment. Use the
vacuum to capture dirt and sand, and to clean out grooves and distressing marks.
Be mindful to use a plastic attachment when vacuuming in corners and hard to
reach areas, and to avoid scratches from any hard metal ends. DO NOT use a
vacuum with a beater bar attachment as this can damage a CRAFT floor.

� If cleaning is done with a broom, sweep wood floors often with a soft, fine bristle
broom, removing grit before it can scratch or mar the floor.

� For more thorough cleaning, use an all-purpose floor cleaning kit such as Bona
Hardwood Floor Cleaner with Bona Hardwood Floor Mop, or equivalent that is
NWFA approved. Clean as needed. NEVER use wax, oil-based detergent or any
general-purpose household cleaner.

� DO NOT Wet Mop floors, or use Steam Cleaners on wood floors. Water from wet
mops or steam cleaners can seep down into the grooves and spaces between
individual planks and can cause irreparable damage.

� Place entry mats outside exterior doors and absorbent floor mats inside at all
entrance ways. This will keep dirt and moisture from being tracked inside and
onto the floor. Shake out, wash and vacuum these mats regularly.

� Areas in front of sinks should have absorbent mats to catch any spills. If these
mats become wet, shake out and hang up until completely dry before placing
back on floor.

Protecting a CRAFT floor 
� It is suggested that, wherever possible, shoes should be removed when entering

a space with a CRAFT floor in order to minimize tracking in dirt on soles. This
will also make for a more sanitary space overall. It is recommended to avoid
wearing high heels, cleats, cowboy boots or work boots on any wood floor, as the
concentrated heel pressure can leave indentations in the floor’s surface.

� It is recommended to keep pet nails trimmed and to minimize active playing on
wood floors in order to prevent scratching and dulling of the wood’s finish.

� Felt pads or soft furniture protectors should be placed under all furniture. For
office chairs, narrow gliders and hard casters can easily damage hardwood
floors. It is recommended to switch to wide casters with soft, hardwood-friendly
materials if possible.

Refer to NWFA's 
comprehensive 
information on wood 
floor cleaning, care and 
maintenance (craftfloor.
com/nwfa-care.pdf).
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CARE AND MAINTENANCE of 
a CRAFT floor
...continued

Protecting a CRAFT floor ...continued
� When moving furniture, appliances or any heavy object across a hardwood floor,

it is always recommended to pick up and move, rather than slide across the
surface. Large appliances must always be moved only when there is sufficient
protection covering the flooring – such as plywood – to protect the finish from
scratching and wood from getting grooved or dented.

� It is recommended to elevate potted plants from the surface of the floor in order
to avoid contact with moisture which can seep from ceramic pots and leave
permanent marks, even on prefinished wood floors.

� Area rugs go very well with wood floors but must be regularly and thoroughly
cleaned, both the top surface and underneath. Natural fabric rugs are considered
to be the best. DO NOT use any rubber or plastic backed mats since moisture
is easily trapped underneath, possibly resulting in irreparable damage to the
woods surface. In sun-lit areas that receive constant exposure to bright sunlight,
it is recommended to rotate area rugs occasionally in order to balance out any
discolouration or fading caused by constant UV exposure.

Proper Humidity Control for a CRAFT floor

� In order to guarantee the continual stability of a CRAFT floor, it is necessary
to maintain the recommended levels of temperature and humidity at all times,
especially when the space in which a CRAFT floor is installed is not occupied for
long periods of time.

� It is recommended to keep the spaces in which a CRAFT floor is installed at a
constant temperature of 15–26º C (60–80ºF).

� It is extremely important to keep the spaces in which a CRAFT floor is installed
at a relative humidity within the range of 30–50%. Extended periods of relative
humidity outside these ranges could result in irreparable damage to a CRAFT
floor.

� It is highly recommended to purchase a good quality humidistat to monitor
the relative humidity within any space that a CRAFT floor is installed, and if
necessary, to purchase a humidifier or dehumidifier to help maintain the proper
humidity levels throughout the changing of the seasons.

� It is important to be aware that, due to the fact that wood is a natural product that
readily reacts to changes in relative humidity, it is expected that a small amount
of gapping may occur as the environment in which a CRAFT floor is installed
cycles through the seasons.





Wood flooring, even well engineered wood flooring, is prone to expansion and 
contraction when exposed to significant changes in ambient humidity. In order 
to minimize the chance of any shrinkage or expansion of a CRAFT floor, it is 
highly recommended to use a suitable humidifier in arid climates, especially 
during the dry, winter months, and a suitable dehumidifier during the steamy 
summer months in extremely hot and humid climates.
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CRAFT RECOMMENDED ADHESIVES GUIDE
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ADHESIVE 
PRODUCT

CRAFT-APPROVED 
FOR: 

Full Glue Down 
Installation 

Method

CRAFT-APPROVED 
FOR: 

Fastener 
with Partial 
Glue Down 
Installation 

Method 
(In Cartridge/ 
Tube format)

CRAFT-APPROVED 
FOR: 

Floating 
Installation 

Method

Green Building  
Rating System 

CREDIT ELIGIBLE  
(LEED® ETC.)

Greenguard® 
Gold

GGG® CERTIFIED  
TO HAVE LOW  

VOC's / 
EMISSIONS

CRAFT-APPROVED 
FOR: 

Warmboard® 
Radiant 

Floor Heat

 BONA
R850T     
R851    

 BOSTIK

BEST    
BST   
PROCURE  
EFA+    
VAPOUR LOCK   
ULTRASET  
SINGLE STEP   

GREEN FORCE    
PRO-MSP    

DECOBOND 18 

 MAPEI 
 ULTRABOND   
 ECO

Eco 907 
975  
980   
985  
995MB  

ROBERTS 1406 

TITEBOND 2104 

 SIKABOND

T21  
52 WF   
T55   

 STAUF

SMP840  
SMP960  
CBR970  
PIC850  
PUK455  
PUM950   

 TITEBOND

801  
811  
821  
771  
991  
231  
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FOR OPERATING RADIANT FLOOR HEATING SYSTEMS WITH A CRAFT FLOOR
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OWNER RESPONSIBILITY ACKNOWLEDGEMENT 

The homeowner or project 
manager must review, 
understand, sign, and 
submit the following 
important installation 
guidelines in order for the 
warranty to be validated.



In an effort to guarantee the highest level of customer satisfaction with a new 
CRAFT floor, Creative At Home feels it is imperative to ensure that homeowners and 
project managers who intend to install a CRAFT floor over a radiant floor heating 
system have as much knowledge as possible before installation is complete and 
they begin living on their new floor. AS SUCH, CREATIVE AT HOME REQUIRES 
THAT THE HOMEOWNER OR PROJECT MANAGER REVIEW, UNDERSTAND, 
SIGN, AND SUBMIT THE FOLLOWING IMPORTANT INSTALLATION GUIDELINES 
IN ORDER FOR THE WARRANTY TO BE VALIDATED. 

Creative At Home feels it is imperative that the homeowner understands the 
installation process and operating protocols of their radiant floor heating 
system, as well as the specifics of maintaining proper ambient conditions at all 
times, in order to ensure optimal performance of their CRAFT floor. To download 
the complete CRAFT Installation Instructions, which also includes important 
care and maintenance information, visit craftfloor.com/resources.

The CRAFT Product Warranty will be applicable as long as NWFA’s Wood Flooring Installation Guidelines are followed, and the 
specific recommendations and instructions outlined in the CRAFT Installation Instructions – especially the guidelines relating 
to radiant floor heating systems – are properly followed before, during and after installation. 

Please fill in the appropriate data, and then sign this form below, thus indicating you have read this Owner Responsibility 
Acknowledgement, and that you agree to operate your radiant floor heating system as outlined above. Once signed, submit this 
form to hello@craftfloor.com (Failure to do so may void the CRAFT Product Warranty for installations over radiant floor heating systems.)

Name: ___________________________________________________    Product: _____________________________________________________

Site Address: _____________________________________________________________________________________________________________

Builder / GC Name: __________________________________________________________    Square Footage: __________________________

Dealer Name: ____________________________________________    Installer name: _______________________________________________

Date of Purchase: ________________________________________       Date(s) of Install: _____________________________________________

Homeowner Signature: ___________________________________   _______________________________________________________________
(PLEASE PRINT NAME AND DATE ABOVE)

The operation of a radiant floor heating system, especially when the floor 
covering is a real wood floor, requires more knowledge and a commitment to 
act responsibly than conventional heating systems. Below are some of the 
most important points. 

It is imperative that relative humidity must be maintained between 30-50% 
throughout the year. If necessary, humidification and/or dehumidification 
equipment should be employed to achieve the required conditions.

The heat provided by the radiant floor heating system must never exceed 29˚C 
(85˚F) at the floors surface.

Before starting a radiant floor heating system for the first time (or for a system 
that has been turned off for a lengthy period), be sure to introduce gradual heating 
over the course of several days so that the wood can properly acclimate. When 
turning a radiant floor heating system on or off, it is imperative to avoid increasing 
or reducing the temperature of the subfloor by more than 3°C (5°F) per day.

Homeowners and project managers should understand and be willing to accept 
the fact that wood is a natural product and it is therefore possible that it may 
expand or contract with changes in temperature, relative humidity and changes 
in seasons. This may result in small amounts of gapping in width and/or length 
of some of the flooring boards. This is not to be thought of as a product defect.









For NWFA’s 
comprehensive
information on radiant 
floor heating system 
operation guidelines, 
refer to craftfloor.com/
nwfa-radiant.pdf. 
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